
 

Vice President of Student Affairs 
 
American University (AU) seeks an innovative, forward-thinking, and inclusive leader to serve as its next 
Vice President of Student Affairs (VPSA). The VPSA will join AU during an exciting time of focusing on 
student experience. Consistently ranked as one of the most innovative and beautiful campuses in the 
U.S., AU seeks a visionary and data-informed leader to oversee several offices that work to integrate 
undergraduate, graduate, and professional students into a diverse university community; promote their 
intellectual, social, and spiritual development; and, in collaboration with the faculty, prepare students for 
lifelong learning and global citizenship.  
 
The Vice President of Student Affairs is the lead executive at AU for managing matters related to student 
life and experience. The VPSA manages the following offices: Dean of Students; Student Conduct & 
Conflict Resolution Services, Center for Well-Being Programs & Psychological Services, Student Health 
Center, Housing & Residence Life, New Student & Family Programs, Center for Community Engagement & 
Service, Center for Student Involvement, Center for Diversity & Inclusion, Kay Spiritual Life Center, 
University Center, and International Student & Scholar Services. A member of the Cabinet and the 
President’s Council, the Vice President of Student Affairs will be a critical and highly visible leader, 
collaborating widely across the institution.  
 

ABOUT THE UNIVERSITY  
 
Chartered by an Act of Congress in 1893, American University is a private, student-centered research 
institution located on a 90-acre campus in a residential neighborhood only a few miles from downtown 
Washington, DC. AU is home to seven prestigious schools and colleges: the College of Arts and Sciences, 
School of Public Affairs, Washington College of Law, Kogod School of Business, School of International 
Service, School of Communication, and School of Education—that draw upon the extraordinary cultural, 
scientific, public affairs, legal, business, international, and communications resources in the greater 
metropolitan area of Washington, DC. Recognized for its emphasis on personalized teaching and 
experiential education, AU’s community is deeply connected to the institutions and culture of the nation’s 
capital. AU’s schools offer over 170 programs and have more than 14,000 students enrolled. 
 
American University is one of the largest employers in Washington, DC, and consistently ranks among the 
nation’s leading universities. AU’s students, faculty, and staff come from all 50 states, the District of 
Columbia, and over 143 countries. Throughout its history, the engagement, inclusiveness, and diversity of 
AU’s community have been hallmarks of the University. Thanks to extraordinary faculty and staff; cutting 
edge new facilities; and a focus on research, engagement, and action that address today’s most difficult 
challenges, AU is recognized among most innovative universities by US News and World Report. 
 
American University’s 90-acre campus, an officially designated arboretum, provides an ideal collegiate 
setting, characterized by Federal-style architecture and the contemporary Cyrus and Myrtle Katzen Arts 
Center, a state-of-the-art exhibition and performance space that serves both the University and greater 
DC communities. The Washington College of Law is located one mile from Main Campus on the eight-acre 

http://www.american.edu/finance/facilities/Arboretum.cfm
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Tenley Campus. In addition, a new $90 million Hall of Science featuring advanced laboratory facilities and 
classroom space opened in Fall 2020. AU is proud to be the first urban campus and the first research 
university to achieve carbon neutrality. AU achieved carbon neutrality two years ahead of an ambitious 
target by approaching the goal with three innovative strategies: 1) Reduce overall emissions, 2) use 
renewable energy, and 3) offset the small remainder. 
 
In fall 2021, AU’s enrollment was approximately 14,852, with 8,123 degree-seeking undergraduates; 
4,861 degree-seeking graduate students; 1,426 law students; and 442 students in non-degree certificate 
programs, the Washington Semester program, or AU Abroad. AU offers 80 bachelor’s degrees; 99 
master’s degrees; 11 doctoral degrees; JD, LLM, SJD, and MLS degrees; and certificates and associate 
degrees. Online, AU offers more than 21 master’s degrees and graduate certificates. 
 
Face-to-face courses run on a 15-week semester basis in fall and spring, with shorter summer-term 
classes. In addition, AU offers study abroad programs and alternative breaks. Ninety percent of 
undergraduates participate in at least one internship during their time at AU, and 54 percent of students 
participate in study abroad.  
 
The University’s mission is carried out by 924 full-time faculty and more than 1,800 full-time staff. Ninety-
four percent of full-time faculty hold the highest degree in their field. Among AU’s more than 700 adjunct 
faculty are policymakers, diplomats, journalists, artists, writers, scientists, and business leaders.  
 
The Vice President of Student Affairs joins the President’s cabinet, senior University administrators who 
serve as the University’s officers and who report directly to the president. They work closely together 
with the president, trustees, and academic leadership to provide strategic counsel, develop and 
implement University-wide initiatives, and oversee operation of the University. In addition to this Vice 
President, they currently include: the Provost; Vice President, Chief Financial Officer, & Treasurer; Vice 
President of People & External Affairs; Vice President, General Counsel, & Secretary to the Board of 
Trustees; Vice President of Undergraduate Enrollment Management; Vice President of Inclusive 
Excellence; Vice President & Chief Communications Officer; Vice President of University Advancement; 
Vice President & Chief Information Officer; Chief of Staff & Counselor to the President; and Director of 
Athletics & Recreation. The VPSA also serves on the President’s Council, made up of the cabinet, AU’s 
deans, and other senior leaders. Relative to other research institutions, American University enjoys a 
flatter administrative structure and culture, making collaboration, communication, and information-
sharing the norm.  
 
AU’s recent accolades and recognition include the following: 

• No. 72 Best National University, No. 36 for Best Undergraduate Teaching, No. 30 for most 
innovative universities, No. 12 for first-year experiences, and No. 7 for study abroad programs 
(US News & World Report 2023) 

• Princeton Review Best 387 Colleges (2022) 

• Top Producer of Fulbright U.S. Student Scholars (2020-2021) 

• Tied for #1 in the U.S. for the number of Boren (Graduate) Fellows (2021) 

• Top producer of Gilman Scholars over the past 20 years, mid-sized institutions (designated in 
2021) 

• No. 2 Most Peace Corps Volunteers (for medium-sized schools in 2020) 

• No. 5 Most Politically Active Students (Princeton Review, 2021) 

• No. 1 Most Active Student Government (Princeton Review, 2021) 
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• The first university in the US to be carbon neutral (announced in April 2018) 

• A1 Moody’s rating and an A+ S&P rating 
 

MISSION, VISION, AND VALUES 
 
American University’s mission is to advance knowledge, foster intellectual curiosity, build community, and 
empower lives of purpose, service, and leadership. 
 
American University is a leading student-centered research university where passionate learners, bold 
leaders, engaged scholars, innovators, and active citizens unleash the power of collaborative discovery. 
AU partners with key organizations in the Washington, DC, region and around the globe to better the 
human condition, create meaningful change, and address society’s current and emerging challenges.  
 
The core values that underpin the University’s mission and vision include integrity; excellence; human 
dignity; community; diversity, equity, accessibility, and inclusive excellence; free inquiry and seeking the 
truth; and impact. 
 

CAMPUS 
 
Nestled in a residential district of Washington, DC, American University’s 90-acre, carbon-neutral campus 
(100 percent of its electricity comes from renewable sources) provides students with the advantages of a 
traditional college setting combined with access to the energy, culture, and opportunities of our nation’s 
capital. According to Best Choice Schools, AU has the fourth most beautiful urban campus in the country.  
 
AU is an intimate community within a metropolitan setting, where the stunning sights of the city are 
never far from view. Community members can relax on AU’s beautiful grounds one moment and take an 
impromptu trip to the National Mall the next. Whether learning in AU’s century-old structures and state-
of-the-art facilities, experiencing the arts in its museums and theatres, or venturing out into the city, 
American University offers endless opportunities. 

 

ORGANIZATIONAL LEADERSHIP 
 
Sylvia M. Burwell is American University’s 15th president, and the first woman to serve as president of 
AU. Since she was inaugurated in 2017, Sylvia has helped AU to become a leading student-centered, 
research university that empowers its students to lead lives of purpose, service, and leadership. She 
launched a historic campaign – Change Can’t Wait – and developed a five-year strategic plan – 
Changemakers for a Changing World – to create transformative educational opportunities for students; 
advance research with impact; and build stronger communities locally, nationally, and globally.  
 
Sylvia also has served at the highest levels of government and philanthropy. She held two Cabinet 
positions in the Obama administration – as Secretary of the U.S. Department of Health and Human 
Services from 2014-2017, and Director of the Office of Management and Budget from 2013-2014. In both 
roles, she was known as a leader who worked successfully across the aisle and focused on delivering 
results for the American people. 
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Prior to her Cabinet appointments, Sylvia helped to lead two of the largest foundations in the world – as 
President of the Walmart Foundation and Chief Operating Officer of the Bill and Melinda Gates 
Foundation.  
The University president reports to the Board of Trustees that is comprised of 31 members who are 
responsible for the overall direction and management oversight of the University. Trustees are elected for 
renewable three-year terms. The membership of the Board reflects a wide range of business and 
professional leadership. 

 
STRATEGIC PLANNING  
 
American University boldly embraces opportunities for greater impact with sustained momentum and 
innovative work underway to fulfill its ambitious strategic plan, Changemakers for a Changing World, 
which builds upon a decade of historic success. The plan focuses on priorities to enhance research, 
transform the student experience inside and outside the classroom, expand lifelong learning, pursue 
inclusive excellence, augment AU’s relationship with the Washington, DC region, and improve AU’s 
operational effectiveness. A centerpiece of AU’s strategic plan is the University’s Plan for Inclusive 
Excellence, through which the University infuses diversity, equity, and inclusion at strategic, tactical, and 
operational levels. The strategic plan also focuses on diversifying the University’s revenue, expanding 
research, enhancing student retention and graduation rates, and supporting our people. The new Vice 
President will play a key role in implementing the strategic plan. Also shaping the future of the institution 
is our ambitious fundraising campaign, Change Can’t Wait, which will create transformative educational 
opportunities for students; advance research with impact; and build stronger communities locally, 
nationally, and globally. 
 

INSTITUTIONAL FINANCES 
 
AU’s Board of Trustees approved an operating budget for fiscal years 2023 and 2024 totaling $1.74 billion 
over two years. The University is heavily dependent on tuition revenue and has maintained balanced 
budgets for more than 30 years. As of the end of fiscal year 2022, the University’s endowment stands at 
$930 million, and it is rated by Moody’s (A1) and Standard & Poor’s (A+). More information on the 
University’s financial portfolio can be viewed on the University’s latest annual report.   
 

DIVERSITY, EQUITY, AND INCLUSION 
 
American University values open and honest inquiry, servant leadership, and the affirmation of the 
human dignity of all. American University envisions a thriving community where individuals of all 
identities and experiences are understood, appreciated, and fully included, and where equitable 
treatment, opportunities, and outcomes prevail.  
 
AU’s Plan for Inclusive Excellence, adopted in January 2018, reflects the University's commitment to 
diversity, equity, and inclusion—the cornerstone for achieving institutional and educational excellence.  
While there is work ahead, AU has identified programs that support the University’s commitments in 
these areas. Among them are the founding of the President’s Council on Diversity and Inclusion, new 
hiring and training programs that have led to significant results in faculty hiring, new course offerings, 
new centers of scholarship like the Antiracist Research and Policy Center, a new major in African 

https://www.american.edu/about/strategic-plan/
https://www.american.edu/finance/budget/upload/budgetreport_fys2023-2024.pdf
https://www.american.edu/president/diversity/inclusive-excellence/
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American and African Diaspora Studies, and the most diverse Alumni Association Board in AU’s recorded 
history.  

 
ABOUT THE OFFICE OF CAMPUS LIFE 
 
The departments within the Office of Campus Life direct and support the living and learning environment 
of all AU students. The Office provides leadership in the development of services and programs that 
enrich student life, enhance the academic experience, and contribute to an environment that encourages 
student personal growth and development. The mission of the Office of Campus Life is to intentionally 
guide, challenge, and support students as they grow and thrive as members of the AU community on 
campus and beyond. By developing and implementing innovative programs and services, the division 
positively impacts student success, retention and graduation rates, engagement, well-being, and campus 
climate. 
 
The Office of Campus Life is responsible for managing a vibrant residential campus, which includes 
housing over 4,682 students and managing over 11 residence halls.  
 
The Office of Campus Life consists of the following areas:  
 

• Office of the Vice President 

• Dean of Students 

• Center for Community Engagement & Service 

• Center for Diversity & Inclusion 

• Center for Student Involvement 

• Center for Well-Being Programs & Psychological Services  

• Housing & Residential Life 

• International Student & Scholar Services 

• Kay Spiritual Life Center 

• New Student & Family Programs 

• Student Conduct & Conflict Resolution Services 

• Student Health Center 

• University Center 
 

THE ROLE OF THE VICE PRESIDENT OF STUDENT AFFAIRS 
 
The Vice President of Student Affairs will join American University at a critical inflection point in its 
history. The University is committed to envisioning an inspiring path forward for student life at AU – one 
that is guided by a rigorous focus on innovation, belonging, and excellence. The evolving nature of 
student expectations and demographics offers a tremendous opportunity for the next Vice President to 
reimagine the value proposition that AU offers its students. The VPSA oversees a division that plays an 
integral role in the lives of students at AU - providing services and leadership development opportunities 
to support a diverse community of undergraduate, graduate, and professional students.  
 
The VPSA will be well-informed on and experienced in addressing the current and future challenges of 
residential campuses. Ensuring students have a sense of belonging will require a leader who is innovative, 
forward-thinking, and deeply rooted in using data and assessment as part of the decision-making process.   
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The VPSA will also need to understand the changing needs and expectations of students and how those 
have evolved from previous generations of students. The VPSA will be courageous, embrace bold and 
entrepreneurial approaches to the student experience, anticipate the needs of future students, and 
judiciously prioritize the allocation of available resources. The Vice President will bring a comprehensive 
and holistic view of the entire student life cycle at AU and will play a critical, visible, campus-wide 
leadership role, partnering collaboratively with a wide range of academic and administrative units 
throughout the University. The VPSA must be approachable and accessible to all students and embrace 
the opportunity to engage deeply with the campus community.  
 
Reporting to the President and serving as a member of the President’s Cabinet, the Vice President 
oversees all departments within the Student Affairs division; assumes all budgetary responsibilities and 
strategic planning; and develops relevant polices, practices, and programming that ensure student well-
being and development. The VPSA oversees a budget of over $22 million and a team of 134 staff 
members.  
 
The VPSA’s direct reports include:  

• Assistant Vice President for Student Engagement & Success 

• Assistant Vice President for Finance & Administration  

• Director of Communications & Special Assistant to the Vice President 

• Assistant Vice President of Campus Life 

• Executive Assistant 
 

OPPORTUNITIES AND CHALLENGES 
 
The VPSA will join an exceptional student affairs organization comprised of an experienced and dedicated 
staff, all of whom are committed to maximizing the student experience at AU. The next Vice President will 
be energized by the following opportunities and challenges, among many others: 
 

• Providing strategic leadership and vision – The next VPSA will provide the strategy and unifying 
vision to advance a bold new chapter of student affairs at American University. This work will be 
undertaken in close collaboration and consultation with all AU critical stakeholders, including 
students, faculty, staff, parents, and alumni. Student Affairs is a large division that encompasses 
multiple and diverse functional areas and requires a leader adept at managing complexity and 
skillful in establishing trust, camaraderie, and breaking down silos. The Vice President will bring 
vision towards new and ongoing initiatives aimed at championing students’ intellectual, personal, 
and professional growth. 
 

• Enhancing the undergraduate and graduate student experience, with a focus on issues of 
retention and belonging for AU’s diverse student body – A focus on enhancing the student 
experience for all AU students is important, including continuing to build opportunities for 
international students, graduate students, and students from underrepresented backgrounds. By 
providing programs and initiatives that facilitate continued success and positive outcomes for 
AU’s diverse student body, the Vice President will serve as a vocal, visible, and effective champion 
of anti-racism, equity, and inclusion and will lead the Division’s efforts around DEI initiatives. 
 

• Collaboration, partnership, and relationship building – Every school, division, and unit at 
American University impacts the student experience. A deep appreciation for the holistic student 
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experience and collaboration with other divisions and the D.C. community at large will enable the 
VPSA to maximize all aspects of student success, development, and well-being. The Vice 
President must be a true team player and partner across the entire institution, including working 
with deans, department leaders, the Provost’s Office, and other Vice Presidents.  
 

• Creating a student-centered environment that is forward-thinking and promotes continuous 
improvement and informed decision-making – Changing student demographics, enrollment 
shifts, and evolving student expectations are challenging previous assumptions about the value 
proposition of higher education. The VPSA must be forward-thinking about how to address 
tomorrow’s student affairs’ challenges through the rigorous use of data analytics and iteration of 
new approaches. The Vice President must be proactive in anticipating new challenges and issues 
relevant to student affairs and generating solutions.  
 

• Developing and retaining staff – The Office of Campus Life consists of a large and talented 
student affairs staff that is dedicated to the mission of the University and its student body. The 
VPSA will develop innovative approaches to enhancing staff engagement, providing opportunities 
for continued professional development and career advancement, and reducing turnover, which 
can often result in issues of talent drain and low morale. The high cost of living in the DC area 
presents a challenge, as does the recruitment and retention of staff that reflect the diverse 
composition of the student body at American.  

 

• Resource management – In partnership with other University leadership, the Vice President will 
work to attract additional resources to support student needs. The Vice President will also 
continue to support the ongoing improvement of fiscal operations, budget efficacy within the 
division, and physical space needs for Campus Life units. 

 

DESIRED QUALIFICATIONS AND CHARACTERISTICS 
 
The ideal candidate will hold a terminal degree in their field, demonstrate effective leadership and 
management experience within an academic setting, and possess many of the following qualities: 
 

• A deep passion for student life and the holistic student experience, including personal growth and 
student well-being; 

• An approachable, inclusive, engaging, and transparent leadership style; 

• Ability to work across all student support areas and support and engage all students from a range 

of socioeconomic, racial, sexual identity, and other backgrounds; 

• Ability to work collaboratively within academic and administrative structures to advance the 
interests of campus life; 

• A balanced perspective that enables both the development and implementation of vision; 

• Deep managerial experience within an academic environment, including extensive budget and 
management experience;  

• Collaborative decision-making style that emphasizes close listening balanced with the ability to 
make data-informed decisions; 

• A track record of welcoming collaboration with a range of partners and constituencies across a 

campus to advance the overall student experience; 
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• An ability to build teams and to lead, inspire, mentor, advocate for, and retain staff within a 

complex division; 

• Extensive experience in student affairs, operations, and space management;  

• Experience managing crises and demonstrated calm under pressure; 

• Transparent and regular communication style; 

• Desire to engage with and seek input from students; 

• Proven track record of prioritizing student wellness and belonging on campus;  

• Commitment to supporting and enhancing a strong shared governance environment; 

• Unwavering commitment to diversity, equity, inclusion, and antiracism, as well as a record that 
evidences success in championing these principles; 

• Capacity to be a dynamic and influential advocate for both students and staff;  

• Entrepreneurial capabilities and a growth mindset for creatively expanding the reach and impact 
of student affairs; 

• Deep knowledge of the latest trends and research in the field;  

• Record of serving as a collaborative member of leadership teams; 

• Record of successful donor engagement and a desire to fundraise; and 

• High energy, exquisite listening skills, intellectual curiosity, emotional intelligence, and passion for 
the work of a student-centered research university. 

 
This is a full-time position that will be performed on site in Washington, DC. Salary commensurate with 
experience with a generous benefits package. 

For best consideration, please send all nominations and applications to: 
 
 

 Shelly Storbeck, Global Education Practice Lead and                                                                                    
 Managing Director 
  Ruth Shoemaker Wood, Managing Director 

   Fiona Jaramillo, Senior Search Associate 
   Storbeck Search  
   AmericanVPStudentAffairs@storbecksearch.com   

 
American University is an equal opportunity, affirmative action institution that operates in compliance with 
applicable laws and regulations. The University prohibits discrimination and discriminatory harassment 
(including sexual harassment and sexual violence) against any AU community member on the basis of race, 
color, national origin, religion, sex (including pregnancy), age, sexual orientation, disability, marital status, 
personal appearance, gender identity and expression, family responsibilities, political affiliation, source of 
income, veteran status, an individual's genetic information or any other bases under federal or local laws 
(collectively "Protected Bases"). 
 
 

mailto:AmericanVPStudentAffairs@storbecksearch.com

